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1. Rationale

This questionnaire is produced in the framework of the “MATE — An Innovative, Student-
Centered Approach to Intercultural Skills Acquisition for Students and Young Migrants”
project (Erasmus+, KA2) in which 6 partners from Cyprus, Austria, France, Greece and Sweden
are involved. The questionnaire aims at identifying the perceptions, stances and attitudes of
both local and migrant students towards different forms of hate speech and bias in social
media but also in their everyday student life. The questionnaire focuses on hate speech both
online and offline. It is produced in line with the most recent developments in social media
research, in order for it to be as relevant and updated as possible. We are kindly invite you to
contribute to our effort to identify hate speech of any kind offline and online regarding student
life and combat discrimination in higher education and in our local societies in general. Stay
tuned to the MATE project and take part in its innovative and dynamic activities which include
workshops, meeting new people, being trained as a MATEvents facilitators, free training on

anti-hate speech online campaigns and many other!
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2. Questionnaire

o
o

to Intercultural Skills Acquisition for Students and Young Migrants

1. How would you define hate speech in a short
sentence?

2. Have you ever been a victim of hate speech ves

offline?

(For example have you ever received a mockery no
or a racist remark based on any of your personal
characteristics, for example ethnicity, race, sexual | not sure

orientation etc)

3. If yes, please specify what aspect of your identity

my race,
you felt was being targeted.

[In case of more than one incidents, please my religion,
answer regarding the one you consider the most

severe] my ethnicity,

my physical ability,

my sexual orientation,

my political orientation,

my physical appearance,

my socio-economic class,

my learning ability,

my gender,

5

Intellectual Output 1 [European Report: Common forms of hate speech ONLINE (Social media) and
OFFLINE (face to face communication) (consortium countries), A4. Preparation of a questionnaire]

The European Commission's support for the production of this

s Co-funded by the publication does not constitute an endorsement of the contents, which

* * Erasmus+ Programme reflect the vifews only of the authors, and the Commission cannot_be

held responsible for any use which may be made of the information
contained therein.

* gk

of the European Union




0..0
MATE - An Innovative, Student-Centered Approach
0.0
o to Intercultural Skills Acquisition for Students and Young Migrants
other
4. If you answered yes to questions 2 and 3, what [1 he/she wanted to harm me
do you think was the real intention of the person
who expressed hate speech against you? [please [ ] he/she wanted to bully me
refer to the same incident you had in mind in
question 3] [ ] he/she was biased/ acting racist
[ 1 he/she reproduced racist bias and
stereotypes
[ 1 he/she just did it, no specific intention
[ ] other
5. Have you ever been a victim of hate speech on ves
social networks?
(For example have you ever received a mockery |
or a racist remark based on any of your personal
characteristics, for example ethnicity, race, sexual | not sure
orientation etc)
[In case of more than one incidents, please
answer regarding the one you consider the most
severe]
6. If yes, please specify what aspect of your identity my race,
you felt was being targeted?
[In case of more than one incidents, please my religion

answer regarding the one you consider the most
severe]

my ethnicity,

my physical ability,
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my sexual orientation,

my political orientation,

my physical appearance,

my socio-economic class,

my learning ability,

my gender,

other

7. Regarding the hate speech incident you
experienced on social networks, please specify
the manner in which it was expressed.

Through a comment on a post on my

page/account

Through a comment on a post on a group’s

page/account
Personal message
Mention

Other (please specify)

8. If you answered yes to questions 5 and 6, what
do you think was the real intention of the person
who expressed hate speech against you? [please
refer to the same incident you had in mind in
guestion 6]

[ 1 he/she wanted to harm me
[ 1 he/she wanted to bully me

[ 1 he/she was biased/ acting racist
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[ 1 he/she reproduced

stereotypes

racist bias and

[ 1 he/she just did it, no specific intention

[ ] other
9. Have you ever expressed hate speech against Yes
someone else offline? For example have you ever
expressed any negative racist-rooted no
opinion/feeling about someone else based on
his/her ethnicity, race, sexual orientation etc. not sure
10. If yes, please specify the base of the most severe race
hate speech you used.
religion,
ethnicity,

physical ability,

sexual orientation,

political orientation,

physical appearance,

socio-economic class,

learning ability,

gender,
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other

11. If yes, what was your real intention? Why did you

doit?

[11simply expressed my beliefs

their characteristics

[ ]! wanted to take revenge

[ ] other
12. Have you ever expressed hate speech against Yes,
someone else on social netwoks? For example,
have you ever expressed any negative racist no,
opinion / feeling about someone based on
his/her ethnicity, race, sexual orientation etc. not sure
13. If yes, please specify the base of the hate speech race,
you expressed. [In case of more than one
incidents, please answer regarding the one you religion,
consider the most intense]
ethnicity,

physical ability,

sexual orientation,

political orientation,
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socio-economic class,

learning ability,

mental health,

other).

14. Regarding the hate speech incident you
provoked, please specify the manner in which it
was expressed.

Through a comment on a post on my or

someone else’s page/account

Through a comment on a post on a group’s

page/account
Personal message
Mention

Other (please specify)

15. If yes, what was your real intention? Why did you
doit?

[11simply expressed my beliefs

[ 11 wanted to be accepted, to agree with

others

[ 11 feel these people are benefiting from

their characteristics

[ ]I wanted to take revenge

[11]just did it, everybody says such stuff
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[ ] other

16. Do you know if hate speech is sanctioned by law Yes

in your country of residence/studies?

no,

not sure

17. If yes, do you know the penalties? Yes

no,

not sure

18. To what extent do you agree or disagree with the []Strongly agree

following statement: “The punishment of hate

speech should be strict”? [ ] agree

[ ] neither agree, nor disagree
[ ] disagree

[ ] strongly disagree

19. To what extent do you agree or disagree with the []Strongly agree

following statement: “People should be free to

express their ideas, even if they offend others” []agree

[ ] neither agree, nor disagree

[ ] disagree

[ ] strongly disagree
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20. To what extent do you agree or disagree with the []Strongly agree
following statement: “People who use hate
speech should not be punished if hate speech []agree

does not lead to committing criminal actions”?
[ ] neither agree, nor disagree

[ ] disagree

[ ] strongly disagree

21.On a scale from 1 to 10, where 1 is very
progressive and 10 very conservative, how would
you characterize yourself?

22. On a scale from 1 to 10, where 1 is extreme left
and 10 is extreme right, how would you
characterize your political ideology?

23. How often do you use social networks?
Facebook

Several times a day

Once a day

Less Often

Instagram

Several times a day

Once a day
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Less Often

Snapchat

Several times a day

Once a day

Less Often

Twitter

Several times a day

Once a day

Less Often

YouTube

Several times a day

Once a day

Less Often

WhatsApp
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Several times a day

Once a day

Less Often

Pinterest

Several times a day

Once a day
Less Often
24. What is your age?
; ?
25. What is your gender? female,
male,

don’t want to define

26. Are you an EU citizen?

Yes

no

27. If yes, which EU member state do you come

from?

28. If not, which Third Country do you come you

from?
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29. If you come from another EU member State or a
Third Country, how long has [COUNTRY] been the
country of residence/studies?

30. What is your monthly income (the total amount
of money -regardless of the source- with which
you sustain yourself)?

Up to 500€

Up to 800€

Up to 1200€

More than 1200€
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